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How is 
DECALôs 

Fingerprinting 
Process 

Changing?

The Georgia Bureau of Investigation (GBI) has 
selected FieldPrint to replace GEMALTO as the 
new fingerprint contractor for all state agencies, 
effective May 1, 2023.

Here are the key steps in FieldPrintôs fingerprint 
process:

Å Complete the DECAL background check application as before 
Å Applicant receives an email with login instructions for FieldPrint 

website
Å Applicant logs into FieldPrint site using email address and unique 

username and password
Å Applicant makes an appointment for fingerprinting at FieldPrint 

location
Å Minimum 4-hour appointment scheduling window required

Å Appointments can be cancelled or rescheduled prior to the 
appointment time



Overview 
of the 

FieldPrint 
Fingerprinting 

Application 
Process

1. Application is created, approved by employer, 
and submitted to FieldPrint

Å Applicant completes and signs the KOALA background check  
application found at www.decal.ga.govCRC page:  Comprehensive 
Background Check Application (decalkoala.com)

Å Director approves the background check application in the childcare 
programôs KOALA account.

Å Applicantôs name and date of birth must exactly match the 
photo ID presented at the fingerprint location

2. DECAL KOALA sends email to applicant to set 
up FieldPrint account

Å After the application is approved DECAL sends an email to the 
applicant to set up an account with FieldPrint 

Å The applicant sets up a password-protected account with FieldPrint to 
be used each time fingerprinting is needed

3. Applicant makes a fingerprinting appointment

Å Once the FieldPrint account is set up the applicant makes an 
appointment to be fingerprinted 

Å Fingerprinting Appointment Number is generated; Applicant 
must bring this number to the fingerprint location .

http://www.decal.ga.gov/
https://decalkoala.com/CBCApplication
https://decalkoala.com/CBCApplication


Details of the 
FieldPrint Fingerprinting Process

April 2023



STEP 1: 

Application is Created by Applicant, 
Approved by Employer, and Registered with 

FieldPrint



The Koala 
Application

Å Applicant completes and signs the 
background checkapplication

Å Director approves application in  
the centerôs DECAL KOALA 
account

ÅApplicantôs name and date of 
birth must exactly match the 
photo I.D. presented at the 
fingerprinting location

Å Applicant receives an email from 
DECAL with instructions for 
setting up their FieldPrint 
fingerprint appointment



STEP 2: 
DECAL Sends Email To Applicant 

To Set Up Account



The Email from DECAL 
with instructions for 
setting up FieldPrint 

account 

ÅAllows the applicant to 
register the application 
with FieldPrint to set up 
fingerprint appointment





Creating a 
FieldPrint Account

E-Sign Disclosure & 
Consent Agreement

Applicant must read the 

Agreement and click the 

ñI Agreeò button at the bottom



Creating a 
FieldPrint Account

Å Applicant must fill in all required 
fields on the form, including those 
for creating a unique username and 
password

Å Applicant must select three security 
questions from the choices and 
provide answers that are easy to 
remember

ÅApplicant clicks ñContinueò button 
after completing the form



Creating a 
FieldPrint Account

User Account 
Verification

Å After creating an account, applicant 
will receive an email with the Subject 
Line: ñFieldPrint Scheduling Account 
Verificationò from auth@fieldprint.com

Å The email will contain a Verification 
Code to be entered on the page 

Å Click the link provided to have the 
email or code resent if lost, forgotten, 
or not received

mailto:auth@fieldprint.com


Logging In To 
FieldPrint User Account

ÅWhen all steps are completed, 
applicant receives a notification 
that the account has been verified

Å Applicant can now log in



Logging In To 
FieldPrint User Account

Log In 
Confirmation

Å Applicant will have to 
provide the answer to one of 
the security questions 
selected when the account 
was created


